
From recreational facilities to
boardrooms - It’s never been easier
to ensure access to the facilities you 
need when you need them.

Bookings

Take the hassle out of getting
groceries - An On-Demand 
platform integrated with your city. 

Grocery
Delivery

A comprehensive billing summary for 
residential users - Providing ease of 
access to your account information 
for review purposes.

Accounts

Access a comprehensive list of 
service providers and businesses 
- Whatever you need Go Waterfall 
has you covered.

Waterfall
Directory

Find out more about your city and its 
surroundings - Learn more about 
Waterfall City through informative 
audio programming.

Podcast

Discover what’s happening around 
the city - Immerse yourself in the
culture and lifestyle offerings in 
Waterfall City.

Events
Notifications

Report any issues occurring within the 
residential estate, commercial park or 
city - Enabling faster identification and
resolution of Issues.

Snags

Security, medical, fire and animal 
alert and response - Whatever your 
emergency consider it handled.

Emergency
Services

A secure and touchless security 
solution - Quickly and easily provide 
your visitors entry.

Access Control

Go Waterfall gives you smarter way to 
pay your bills - An integrated utilities solution
for both managing and paying your utilities.

Utilities

An integrated gateway removing 
the need to switch between apps 
– Keep all things Waterfall in 
one place. 

Community
Portal

Giving you smarter city peace of 
mind – Access to a dedicated 
Waterfall agent and value-added 
benefits to find what's best for you.

TIH 
Insurance

Receive bookings, snag, and event 
updates as well as general 
communications -A quick link 
notification center for user alert 
based communications.

Notifications

Sales & Rentals

A convenient way to make your time 
in Waterfall City more permanent 
– Find the property that suites you. 

Interact with the city your way 
– Personalized and secure access
 to the Waterfall experience. 

Profile

Help

Whatever your issue within the 
app we can help – Easily reach a 
representative who will assist you.

Forums

Join other Go Waterfall users and 
take part in the discussion – 
Communicate with the rest of the
city at large.


